Mott MacDonald
Liverpool Metro Network Improvements 
Welcome
Liverpool City Region Combined Authority and Liverpool City Council welcome you. This document is an Easy Read version of the information boards for summer 2026.
The boards explain proposed changes to streets between Lime Street, London Road and Low Hill in Liverpool city centre.
This Easy Read document uses simple words and short sentences. It is designed to help more people understand the project and the information shown on the boards.
Why you are seeing this
In 2025, we asked people what they thought about the plans for Liverpool Metro Netw. We heard from local residents, businesses and people travelling through the area.
We have updated the design using this feedback. The boards and this document explain what people told us, what we changed, and how the design has improved.
What the project will do
The project will improve a main route between Lime Street, London Road and Low Hill. It connects important places like the city centre, universities and the hospital. The changes will:
· make it safer to walk, wheel and cycle
· improve bus journeys
· create better public spaces
· make the area greener and easier to use
Board 1 – Overview and Cycling Improvements
This board introduces the project and shows the area it covers, including Liverpool city centre and the Fabric District.
What people told us
People supported the idea of improving the street but said the cycle route was not long enough. It did not feel continuous, which made it less useful for everyday journeys.
What we changed
We extended the cycle route to create a longer and more continuous connection along the corridor. Some road space has been reallocated to make room for this, including changes to bus lanes in some areas. Other bus lanes have been kept where they are most needed.
What this means
The new design will make cycling safer and easier. It will also create better connections between key places, helping more people choose to travel by bike.
Board 1 – Cycle Route on Prescot Street


This board shows the design for Prescot Street, including how people will walk, wheel, cycle and travel along this part of the route.
What people told us
People told us that this part of the route did not feel well connected. It was not always clear how people walking and cycling would move through the area safely together. Some people said that journeys did not feel easy or direct, and that improvements were needed to make this section work better. There were also concerns about how bus stops would work alongside the cycle route.
What we changed
We extended the cycle route along Prescot Street to create a more continuous connection. We designed the route so that space for cycling is clearer and easier to follow. Existing bus stops are retained but have been improved using floating bus stop designs, with safe crossing points between the pavement and the bus stop. We also improved connections to nearby streets and key places along the corridor.
What this means
The changes will make it easier to walk, wheel and cycle along Prescot Street. Journeys will feel safer and more direct. The route will also better connect people to important places such as the hospital and universities.
Board 3 – Bus Stops and Street Design
This board shows how the street will look, including pavements, cycle tracks and bus stops.
What people told us
People were concerned about bus stop boarders. They felt these could be unsafe and confusing, especially where people would need to step into the cycle lane. This was a particular concern for disabled people, older people and parents with children.
What we changed
We replaced bus stop boarders with floating bus stops. In this design, the cycle track runs behind the bus stop, and there is a crossing for people to reach it safely from the pavement.
What this means
This design separates people walking and cycling more clearly. It improves safety and makes bus stops easier to use for everyone.
Board 4 – Monument Place Design and Layout
This board focuses on improvements to Monument Place.
What people told us
People said the space should be easy to use, comfortable and accessible. They wanted smooth surfaces, clear routes and places to sit. They also asked for more trees and planting, while keeping the design simple and uncluttered.
What we changed
We designed the space with smooth paving and clear routes to make it easier to move around. Trees and planting have been added to create a greener space. Seating has also been included so people can stop and rest.
What this means
Monument Place will be more welcoming and easier to use. It will be suitable for a wider range of people, including those with mobility needs, and will provide a better place to spend time.

Board 5 – Monument Place Safety and Experience
This board explains how the space will feel, especially at different times of day.
What people told us
People wanted the area to feel safe and comfortable, especially at night. They said it should be open, visible and well used, without hidden spaces.
What we changed
We improved lighting across the space using a combination of street lighting and pedestrian-level lighting. The layout has been designed to keep clear sightlines. Planting and drainage features have also been included to improve the environment.
What this means
The space will feel safer and more welcoming throughout the day and evening. It will also support a greener and more attractive environment.
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